
 

Free Box Of Chocolates – Mother’s Day Promotion 

Terms and Conditions 

1. Participation in this promotion is deemed acceptance of these Terms and Conditions.  

2. The promoter is the manager of The Dianella Plaza Shopping Centre, Greenpool 

Management Co Pty Ltd ACN 646 523 122 of C/o: Dianella Plaza Shopping Centre, 366 

Grand Promenade, Dianella WA 6059 (“Promoter”).  

3. Entry is only open to WA residents aged 18 years or over.  

4. Employees (and their immediate families) of the Promoter, Dianella Plaza Shopping Centre, 

tenants, and their employees (and their immediate families) and agencies associated with 

this promotion are ineligible to enter. Immediate family means any of the following: spouse, 

ex-spouse, de facto spouse, child or stepchild (whether natural or by adoption), parent, 

stepparent, grandparent, step-grandparent, uncle, aunt, niece, nephew, brother, sister, 

stepbrother, stepsister, or first cousin.  

5. This Promotion will be conducted at the Dianella Plaza Shopping Centre, 366 Grand 

Promenade, Dianella WA 6059 (“Centre”).  

6. The promotion commences on Monday 4th May, 2026, at 9:00 a.m. (WST) and runs until 

Friday 8th May, 2026, at 1.00 p.m. (WST) (“Promotional Period”) OR until stocks run out, 

whichever is the earlier. 

7. To enter the Promotion, individuals must complete the following steps during the 

Promotional Period:  

a. Spend $30 or more in one transaction at any participating Dianella Plaza specialty 

store, (See appendix for list of retailers) (not including alcohol, tobacco, vape 

equipment, weapons, gambling, purchase of gift cards, cosmetic or surgical 

procedures, health rebates, or medicines). 

b. Complete the entry form on the Dianella Plaza website Mother’s Day promotional 

page. 

c. Present the ‘Thank You’ message received on completion of the entry form, Photo 

ID, and the original store receipt as proof of purchase to the hostess in the mall 

between 10am and 1pm each day. 

d. Only one receipt per entry is permitted. 

e. The same receipt cannot be used for multiple entries.  

f. Multiple entries are not permitted. 

g. Only one prize is redeemable per person. 

h. Prizes are available while stocks last.  Once all prizes have been redeemed, the 

competition is closed. 

i. Receipts must clearly display the Dianella Plaza retailer name, transaction amount 

and transaction date. 

j. The date of purchase/s must be within the Promotion Period referenced in Section 

6. 

k. The store receipt must be from one of the participating retailers set out in Appendix 

1.Entry forms must be completed in full, including name, contact phone number, 

email address, and postcode, store name, receipt amount and date of purchase. 

l. Entrants must agree to subscribe to the Dianella Plaza Centre emailing list using the 

check box on the entry form. Entrants can unsubscribe from the mailing list anytime 

using the “unsubscribe” option on any future marketing correspondence received 

from the Promoter.  

 

 



8. The Promoter reserves the right, at any time, to verify the validity of entries and entrants 

(including an entrant’s identity, age and place of residence) and reserves the right, in its 

sole discretion, to disqualify any individual who the Promoter has reason to believe has 

breached any of these Terms and Conditions, tampered with the entry process or engaged 

in any unlawful or other improper misconduct calculated to jeopardise fair and proper 

conduct of the promotion. Errors and omissions may be accepted at the Promoter’s 

discretion. Failure by the Promoter to enforce any of its rights at any stage does not 

constitute a waiver of those rights. The Promoter’s legal rights to recover damages or other 

compensation from such an offender are reserved. If there is a dispute as to the identity of 

an entrant, the Promoter reserves the right, in its sole discretion, to determine the entrant's 

identity. 

9. Only one prize per person is permitted.   

10. Prizes cannot be redeemed for another person. 

11. A receipt already presented and entered in one person’s name cannot be used again for 

entry by another person.  

12. The entrant must be the person redeeming the prize.  

13. Prizes cannot be redeemed for another person.   

14. Redeeming a prize for a person not in attendance will not be permitted.  

15. The Promoter’s decision is final, and no correspondence will be entered. 

16. Prizes, or any unused portion of a prize, are not transferable or exchangeable and cannot 

be taken as cash. 

17. Prize to be collected during the promotional period between 10am and 1pm Monday to 

Friday from the hostess in the mall at Dianella Plaza at 366 Grand Promenade, Dianella WA 

6059. 

18. Entrants consent to the Promoter using their name, likeness, image and/or voice in the event 

they are a winner (including photograph, film and/or recording of the same) in any media 

for an unlimited period without renumeration to promote this promotion (including any 

outcome), and promote any products manufactured, distributed and/or supplied by the 

Promoter.  

19. If this promotion is interfered with in any way or is not capable of being conducted as 

reasonably anticipated due to any reason beyond the reasonable control of the Promoter, 

including but not limited to technical difficulties, unauthorised intervention or fraud, the 

Promoter reserves the right, in its sole discretion, to the fullest extent permitted by law: 

a. To disqualify any entrant; or 

b. Subject to any written directions from a regulatory authority, to modify, suspend, 

terminate, or cancel the promotion, as appropriate. 

20. Without limiting any other terms herein, the entrant agrees to indemnify the Promoter for 

any breach of the above terms. 

 

Prize Prizes Available Prize Value 

• 1 x 340gm Box 

Cadbury 

Roses 

Chocolates 

• 50 • Individual Prize Value 

RRP: $20.00 

 

• Total Prize Pool Value: 

$1,000.00 

 

21. Nothing in these Terms and Conditions limits, excludes, or modifies or purports to limit, 

exclude or modify the statutory consumer guarantees as provided under the Competition 

and Consumer Act, as well as any other implied warranties under the ASIC Act or similar 

consumer protection laws in WA (“Non-Excludable Guarantees’). Except for any liability that 

cannot by law be excluded, including the Non-Excludable Guarantees, the Promoter 

(including its respective officers, employees, and agents) excludes all liability (including 

negligence), for any personal injury; or any loss or damage (including loss of opportunity); 

whether direct, indirect, special, or consequential, arising in any way out of the promotion. 



22. Except for any liability that cannot by law be excluded, including the Non-Excludable 

Guarantees, the Promoter (including is respective officers, employees and agents) is not 

responsible for and excludes all liability (including negligence), for any personal injury; or 

any loss or damage (including loss of opportunity); whether direct, indirect, special or 

consequential, arising in any way out of: a) any technical difficulties or equipment 

malfunction (whether or not under the Promoter’s control); b) any theft, unauthorised 

access or third party interference; c) any entry or prize claim that is late, lost, altered, 

damaged or misdirected (whether or not after their receipt by the Promoter) due to any 

reason beyond the reasonable control of the Promoter; d) any variation in prize value to that 

stated in these Terms and Conditions; e) any tax liability incurred by a winner or entrant; or 

f) use of a prize. 

23. As a condition of accepting a prize, each winner must sign any legal documentation as and 

in the form required by the Promoter and/or prize suppliers in their absolute discretion, 

including but not limited to giving a legal release and indemnity form. 

24. The information an entrant provides will only be used for the purposes outlined in these 

Terms and Conditions. Any questions, comments or complaints about this promotion must 

be directed to the Promoter. 

25. The Promoter collects personal information (“PI”) to conduct the competition. For this 

purpose, it may disclose such PI to third parties, including but not limited to agents, 

contractors, service providers, prize suppliers and, as required, to Australian regulatory 

authorities. Entry is conditional on providing this PI. The Promoter will also use, and handle 

PI as set out in its Privacy Policy, which can be viewed at www.dianellaplaza.com.au In 

addition to any use that may be outlined in the Promoter’s Privacy Policy, the Promoter may, 

for an indefinite period, unless otherwise advised, use the PI for promotional, marketing, 

publicity, research and profiling purposes, including sending electronic messages or 

telephoning the entrant. The Privacy Policy also contains information about how entrants 

may opt out, access, update, or correct their PI, how Australian entrants may complain 

about a breach of the Australian Privacy Principles or any other applicable law and how 

those complaints will be dealt with. All entries become the property of the Promoter. 

26.  Terms and Conditions for each voucher from involved retailers apply to the winners. 

27. The total prize pool is valued at $1,000.00. 

28. Entrants consent to the Promoter using their name, likeness, image and/or voice in the event 

they are a winner (including photograph, film and/or recording of the same) in any media 

for an unlimited period without renumeration to promote this promotion (including any 

outcome), and promote any products manufactured, distributed and/or supplied by the 

Promoter.  

29. If this promotion is interfered with in any way or is not capable of being conducted as 

reasonably anticipated due to any reason beyond the reasonable control of the Promoter, 

including but not limited to technical difficulties, unauthorised intervention or fraud, the 

Promoter reserves the right, in its sole discretion, to the fullest extent permitted by law: 

a. To disqualify any entrant; or 

b. Subject to any written directions from a regulatory authority, to modify, suspend, 

terminate, or cancel the promotion, as appropriate. 

30. Without limiting any other terms herein, the entrant agrees to indemnify the Promoter for 

any breach of the above terms. 

31. Nothing in these Terms and Conditions limits, excludes, or modifies or purports to limit, 

exclude or modify the statutory consumer guarantees as provided under the Competition 

and Consumer Act, as well as any other implied warranties under the ASIC Act or similar 

consumer protection laws in WA, including the Gaming and Wagering Commission Act 

1987 Section 102 (“Non-Excludable Guarantees’). Except for any liability that cannot by 

law be excluded, including the Non-Excludable Guarantees, the Promoter (including its 

respective officers, employees, and agents) excludes all liability (including negligence), for 

any personal injury; or any loss or damage (including loss of opportunity); whether direct, 

indirect, special, or consequential, arising in any way out of the promotion. 



32. Except for any liability that cannot by law be excluded, including the Non-Excludable 

Guarantees, the Promoter (including is respective officers, employees and agents) is not 

responsible for and excludes all liability (including negligence), for any personal injury; or 

any loss or damage (including loss of opportunity); whether direct, indirect, special or 

consequential, arising in any way out of:  

a. any technical difficulties or equipment malfunction (whether or not under the 

Promoter’s control);  

b. any theft, unauthorised access or third-party interference;  

c. any entry or prize claim that is late, lost, altered, damaged or misdirected (whether 

or not after their receipt by the Promoter) due to any reason beyond the reasonable 

control of the Promoter; 

d. any variation in prize value to that stated in these Terms and Conditions. 

e. any tax liability incurred by a winner or entrant; or  

f. use of a prize. 

33. As a condition of accepting a Prize, each winner must sign any legal documentation as and 

in the form required by the Promoter and/or prize suppliers in their absolute discretion, 

including but not limited to giving a legal release and indemnity form. 

34. The information an entrant provides will only be used for the purposes outlined in these 

Terms and Conditions. Any questions, comments or complaints about this promotion must 

be directed to the Promoter. 

35. The Promoter collects personal information (“PI”) to conduct the competition and may, for 

this purpose, disclose such PI to third parties, including but not limited to agents, 

contractors, service providers, prize suppliers and, as required, to Australian regulatory 

authorities. Entry is conditional on providing this PI.  

The Promoter will also use, and handle PI as set out in its Privacy Policy, which can be 

viewed at www.dianellaplaza.com.au In addition to any use that may be outlined in the 

Promoter’s Privacy Policy, the Promoter may, for an indefinite period, unless otherwise 

advised, use the PI for promotional, marketing, publicity, research and profiling purposes, 

including sending electronic messages or telephoning the entrant. The Privacy Policy also 

contains information about how entrants may opt out, access, update or correct their PI, 

how Australian entrants may complain about a breach of the Australian Privacy Principles 

or any other applicable law and how those complaints will be dealt with. All entries become 

the property of the Promoter. 

36. Entries are deemed to be received at the time of receipt by the Promoter and not at the 

time of transmission or deposit by the entrant. Entry forms from any other Promotion cannot 

be used for this Promotion, and are void if copied, forged, stolen or interfered with. 

Submitted entry forms are the Promoter's property.  

37. The Promoter is not liable for any problems that you may experience with communications 

networks. You are responsible for your own costs associated with entering the Promotion.  

38. If any winner chooses not to take their prize (or is unable to), or does not take a prize by the 

time specified by the Promoter, or is unavailable, they forfeit the prize and the Promoter is 

not obliged to substitute the prize. The Prize Schedule sets out details regarding Prize Draw 

arrangements and what will happen in the event that any prize is unclaimed. 

39. The value of each prize is accurate and based upon the recommended retail value of the 

prize (inclusive of any applicable GST) at the date of preparing these Conditions of Entry. 

The Promoter accepts no responsibility for any variation in the value of the prize after that 

date for reasons outside the Promoter's control. 

40. If a prize (or portion of a prize) is unavailable, the Promoter reserves the right to substitute 

for the prize (or that portion of the prize) a prize of equal or greater value and/or 

specification, subject to any necessary approval by or from regulatory authorities. If the 

winner does not agree despite reasonable attempts by the Promoter to reach an agreement 

and the prize is not available due to circumstances beyond the Promoter's control, the 

Promoter may substitute the prize with another item or items which are reasonably 

determined by the Promoter to be of equal or higher value. 



41. If for any reason any aspect of this Promotion is not capable of running as planned, including 

by reason of software or hardware issues, computer virus, communications network failure, 

bugs, tampering, unauthorised intervention, fraud, technical failure, government directives, 

a pandemic, public health orders and the like, or any cause beyond the control of the 

Promoter, the Promoter may in its sole discretion (acting reasonably) cancel, terminate, 

modify or suspend the Promotion, disqualify any affected entries/entrants, or suspend or 

modify a prize, subject to any State or Territory regulation including the necessary approval 

by the relevant regulatory authority. 

42. The Promoter, the Centre, owner/s and their associated agencies, related companies, 

officers, employees and contractors are not liable (including in negligence) for any loss 

(including, without limitation, indirect, special or consequential loss or loss of profits), 

expense, damage, personal injury, illness or death which is suffered in connection with this 

Promotion or the use of any prize, except for:  

a. any liability which under statute cannot be excluded; and  

b. any liability which is caused by the negligent, reckless or intentional act or omission 

of the abovenamed parties. 

43. The Promoter reserves the right to verify the validity of entries and entrants (including an 

entrant's identity, age, place of employment and residence). In the event that a winner 

cannot provide suitable proof as required by the Promoter to validate their entry, the winner 

will forfeit the prize in whole and no substitute will be offered. Incomplete, indecipherable, 

inaudible, incorrect and illegible entries, as applicable, will at the Promoter's reasonable 

discretion be deemed invalid and not eligible to win. Entries containing offensive or 

defamatory comments or which breach any law or infringe any third-party rights, including 

intellectual property rights, are not eligible to win. The use of any automated entry software 

or any other mechanical or electronic means that allows an individual to automatically enter 

repeatedly is prohibited and may render all entries submitted by that individual invalid. 

Failure by the Promoter to enforce any of its rights at any stage does not constitute a waiver 

of these rights.  

44. The Promoter accepts no responsibility for any tax implications arising from you winning a 

prize. Entrants should seek their own independent financial advice. If, for GST purposes, 

this Promotion results in any supply being made for non-monetary consideration, you must 

follow the Australian Taxation Office’s stated view that where the parties are at arm’s length, 

goods and services exchanged are of equal GST-inclusive market values. 

45. This Promotion is in no way sponsored, endorsed or administered by or associated with any 

social media platform, including Facebook, Instagram and Twitter. You provide your 

information to the Promoter and not to any social media platform. You completely release 

any relevant social media platforms from any and all liability. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Appendix 1: 

Participating Specialty Retailers: 

 

 

 

 

 

 

 

Bakers Delight  Kelly's Discounts 

Blooms Hearing Specialists Kitzo 

Blooms the Chemist  Lei's Tui Massage 

Care Hand Car Wash Little Seedling Gift Shop 

Chargrill Masters Martins 

Curry Thieves Mussan for Hair 

Dianella Pie Boutique Muffin Break 

Dianella Seafood Mister Minit  

Dianella Fashion Boutique Nextra 

Dianella Fresh Nails Fashion 

Dianella Cutting Room  OPSM 

Dianella Meats  Optimal Pharmacy Plus 

FB Collection Rainbow Rugs 

Fancy Nail Spa Save The Children 

WOW Phones  Secret Blumen 

Golden Thread Alterations Subway 

Hair's Way Spendless Shoes 

Hair Collaborative Visual Eyes Optical 

Jetts Fitness VV Threading 

Jamaica Blue Wendy's Chinese Massage  

Krusty Kob Zest Cafe 

Sisley Clothing  


